Public Offer Agreement

Under this Agreement, one party, the Contractor, on
the one part, and any person who has accepted the
terms of this Public Offer Agreement — the Customer,
on the other part, hereinafter together — the Parties,
have entered into this Public Offer Agreement
(hereinafter — the Agreement) addressed to an
unlimited number of persons, and which is the official
public offer of the Contractor to enter into an
agreement with the Customers on the provision of
caiity https://visitukraine.today/. medical services by placing an application for services
3aMOBHHKH, PO3MIIIYIOYH Y BiAMOBiAHOMY po3ini Beo- in the relevant section of the website
caity https://www.callab.com.ua/ 3asiBky Ha otpumManns | https://visitukraine.today/.

BiJl BUKOHABII METUYHUX MTOCIYT, TPUHMAIOTh YMOBH Customers, placing in the relevant section of the
115010 J{oroBopy mpo HIKYEHABEIEHE. website https://www.callab.com.ua/ application to

Horosip nyo.1iunoi oepTu

3a mum JloroBopoM oHa cTopoHa BuKOHAaBeIb, 3 OJJHOTO
00Ky, i Oynp-sKa ocoba, Ka NpuiHsAIa YMOBHU JaHOTO
JoroBopy my6mniuaoi oepTr - 3aMOBHUK, 3 1HIIIOTO OOKY,
nam pazoM - CTopoHH, ykianu nanuit Jlorosip myomigHol
oeptu (mami — Jlorogip), axpecoBaHuit HEOOMEKECHOMY
KOy 0Ci0, aKuii € 0iniHOO MyOIIYHOIO TPOTIO3HIIIEI0
Buxonag1is ykiacts i3 3aMOBHHKaMH JIOTOBIp PO
HaJIaHHSI MEIMYHUX TIOCIIYT, IUITXOM PO3MILIICHHS 3asBKU
Ha OTPUMAaHHS MOCIYT y BiANOBiAHOMY po3aini Beo-

3ATAJIBHI NOJIO’KEHHSA

1.1. JloroBipHi BiTHOCHHH MiK 3aMOBHUKOM i
BuxonasiieM opopMIISIOTECS Yy BUTIIAII JloroBOpY
my0mignoi odepTu. Hatnckanns Ha cropinii Beb-
caiity https://visitukraine.today/ y BigmoBigHomy
po3auni kHonku “ODPOPMUTHU OH-JIAVH 3ASIBKY
”, O3HaJae, Mo 3aMOBHHUK, HE3JIC)KHO Bi CTATyCy
(dpizmuna ocoba, ropuauaHa ocobda, GizuuHa ocoda —
MiIPUEMETIB), 3T1THO YUHHOTO YKPATHCHKOTO
3aKOHOJIaBCTBA, B35B 0 BUKOHAHHA yMOBHU J[oroBopy
myOiaHOo1 odepTH, SKi BKa3aHi HUXKYE.

1.2. loroBip my6aiqaoi ohepTH € myOIigHIM, TOOTO
BIATIOBIIHO 110 cTatel 633, 641 I{uBiTBHOTO KOMEKCY
Ykpainu #oro YMOBH OJTHAKOBI JIJIS1 BCIX 3aMOBHUKIB
HE3aJIeKHO BiJ cratycy ((izmyna ocoba, opuIMIHA
oco0a, (hiznyna ocoba — minnpuemens). Ilpu noswii
3rojii 3 fanuM JloroBopom 3aMOBHUK MTPHIIMae YMOBHU
Ta MOPAJI0K 0hOpMIIEHHSI 3aMOBIICHHS, TIOPSJIOK
OIJIATH Ta HAJaHHS [TOCTyr BukoHaBIleM, yMOBU
BiJIMOBiIaJIbHOCTI 32 HEBUKOHAHHS YMOB IIHOTO
Horosopy.

1.3. Mannii JloroBip HabyBae YWHHOCTI 3 MOMEHTY
HATHCKAHHS Ha KHOTKy “OD®OPMUTU OH-JIANH
3ASBKY”, skuM 3aMOBHUK BHCJIOBJIIOE OaKaHHS
OTpUMATH BiJ| BUKOHABIIS BiINIOBIIHI IOCIYTH Ta JIi€
JI0 MOMEHTY MTOBHOT'O HaJilaHHs1 BukoHaBIiem
3aMOBJICHUX TIOCITYT, 1 IOBHOTO PO3PaXyHKy
3aMOBHHKOM 32 HaJIaHi MOCITYTH.

TEPMIHU 1 BUSHAYEHHS

«JloroBip my6aiuHoi opepTH» - IyOIIiuHMIA 10TOBIp,
3pa3oK SIKOTO po3MilnieHuid Ha Beo-

caiiti https://www.callab.com.ua/, i 3acTrocyBaHHs
SIKOTO € 000B’I3KOBUM IS BC1X 3aMOBHHKIB, 1110
BHCJIOBWJIM Oa)kaHHS OTpUMATH Bix BukoHaBIs
BIJIMIOBI/IHI TIOCJTYTH, TTPOIO3HUIIISI TPO HAJIAHHS SIKUX
po3minieHa BukoHaBiiem Ha caiiti
https://www.callab.com.ua/.

«AKuenT» - IpUAHATTS 3aMOBHUKOM ITPOTIO3HUITi |
BukoHaBIs 111010 HATAHHS TIOCITYT, BKA3aHUX Y
BIAMOBITHOMY po3aiii caiity https://visitukraine.today/,
MIUISIXOM HaTHCKaHHA Ha KHONKY “OPOPMUTU OH-
JIAVH 3ASIBKY”.

«ITocayru» - MEIMYHI TIOCIIYTH 13 BiliOpaHHs
010JI0T1YHOTO MaTepiany s NPOBEACHHS

receive medical services from the Contractor, accept
the terms of this Agreement on the following.

1 GENERAL PROVISIONS

1.1 The contractual relationship between the Customer
and the Contractor is executed in the form of the
Public Offer Agreement. Clicking on the website page
https://visitukraine.today/ in the relevant section
"SUBMIT ONLINE APPLICATION" means that the
Customer, regardless of status (individual, legal entity,
individual entrepreneur), according to the current
Ukrainian legislation, has accepted the terms of the
Public Offer Agreement, which are listed below.

1.2 The Public Offer Agreement is public, that is,
according to Articles 633, 641 of the Civil code of
Ukraine, its conditions are identical for all Customers
irrespective of the status (individual, legal entity,
individual entrepreneur). In full agreement with this
Agreement, the Customer accepts the conditions and
procedure for placing an order, the procedure for
payment and provision of services by the Contractor,
terms of responsibility for failure to comply with the
terms of this Agreement.

1.3 This Agreement shall enter into force upon
clicking on the "SUBMIT ONLINE APPLICATION"
button, by which the Customer expresses a desire to
receive relevant services from the Contractor, and is
valid until the Contractor fully provides the ordered
services and the Customer fully pays for services
rendered.

2 DEFINITIONS

"Public offer agreement™ — a public agreement, a
sample of which is posted on the website
https://www.callab.com.ua/, and the application of
which is mandatory for all Customers who have
expressed a desire to receive from the Contractor the
relevant services, the proposal for the provision of
which is posted by the Contractor at
https://www.callab.com.ua/.

""Acceptance’ — acceptance by the Customer of the
Contractor's proposal to provide the services specified
in the relevant section of the website
https://visitukraine.today/, by clicking on the button
"SUBMIT ONLINE APPLICATION".
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Ja00paTOPHUX OCIIHKEHB, OO0 HATAHHS SKAX Ha
Be0-caiiri https://visitukraine.today/ po3miniena
nporno3uilist Bukonasis.

«3aMOBHHK» - Oy/Ib-siKa Ji€31aTHa Qi3nvHa,
opuauIHa 0coba, ¢hizuaHa ocoba-TiaIpueMenb, 3TiTHO
YHHHOT'O YKpalHCHKOTO 3aKOHOJABCTBA, 110 BiJIBiAaH
Be6-caitr https://visitukraine.today/ ta matoTh Hamip
3aMOBUTH TIOCITyTH Y BuKoHaBIIS.

«Bukonageub» - ToBapucTBO 3 00MEKEHOIO
BianosiganbHicTIO «KOJIJIABY (kox €APIIOY
42820998).

«3aMOBJIEHH» - HATEKHO 0OpMIIEHA Ta PO3MIIIeHa
Ha Be0-caiiti https://visitukraine.today/ 3asiBka
3aMOBHHWKA Ha OTPUMAaHHS MOCIYT, 10 aJIPeCy€EThCs
Buxonasito.

«3aKOHOaBCTBO» - BCTAHOBIIEHI YKPaTHCHKUM
3aKOHOAABCTBOM HOPMHU JIJIsI PETYJIFOBAHHS IOTOBIpHUX
MIPaBOBITHOCHH 3a J[oroBOpOM.

HOPEIMET AOT'OBOPY

3.1. BuxoHnaBers 3000B’13y€ThCSl HA yMOBax Ta B
MOPSIIKY, BU3HAYSHHUX 1M J|oroBOpOM, HaJaTu
3aMOBHHUKY HOCTYTH HAa OCHOBI 3aMOBJICHHS,
oopmiieHoro BukoHaBeMm y BiIOBiAHOMY pO3.IiTi
Be0-caiiry https://www.callab.com.ua/, a 3amoBHUK
3000B’s3y€ThCA HA YMOBAX Ta B MOPSAIKY, BU3SHAYEHIX
M J1oroBOopoM, CIUTATUTH BapTiCTh 3aMOBJIEHUX
MOCIYT Ta MPUMHATH HaJlaHi BukoHaBieM mocimyru.
3.2. 3amoBHUK Ta BukoHaBelb miATBEPIKYIOTh, IO
et Jloroip He € GIKTHBHOIO UM yIaBAHOIO YTOOI0
a00 yroJ1010, YKJIaIeHOIO 1]l BINTABOM THCKY YH
oOMaHy.

3.3. BukoHasenp miATBEPIKYE, 1110 Ma€ BCi HEOOXiaHI
JIO3BOJIM Ta JIIEH31i Ha 3/IIHCHEHHS TOCTIOAapChKOl
JisUTBHOCTI, SIKI PeryoloTh cepy npaBoBiJHOCHH, 11O
BUHUKAIOTh Ta JIIIOTH B TIPOIIeCi BUKOHAHHS IIOTO
JloroBopy, Ta 3000B’sI3yE€ThCSI HECTH BiIITOBITATBHICTH
Y BHIIQJIKY TIOPYIICHHS TIpaB 3aMOBHHKA B TIpoOIIEci
BHUKOHAHHSI IbOTO J[0OroBOpY Ta MopsaKy HaJaHHS
MOCITYT.

IIPABA TA OBOBA3KHW BUKOHABIISA

4.1. BukonaBenp 3000B’s13aHU:

BUKOHYBAaTH YMOBH aaHoro Jlorosopy;

y pa3i oTpuMaHHs BiJl 3aMOBHHKA 3aMOBJICHHS
HaJIaTH BiJIOBiHI IOCIYTH Ha YMOBAX Ta MOPSIKY,
nepeadauenomy num Jlorosopom;

MOBiToMUTH 3aMOBHUKA PO OTPUMaHi pe3yIbTaTH
HaJIaHUX MOCIIYT, Y CIOCIO MOTOKEHUN MiK
Croponamu;

O He PO3roJIONTyBaTH TPETIM ocobaM
KOH(]iIeHilHY iHpOpMAaLIiI0, OIepKaHy
B IpoLIeci BUKOHAHHS 11bOTO [loroBopy,
3a BUHATKOM BHIIA/IKiB, Iepe10aueHUX
3aKOHOJIJaBCTBOM Y KpaiHu;

O He po3srononryBaTt JiKapcbKy TAEMHHUITIO
Ta ICPCOHAJIBbHI JIaHi;

o [loBimomuTH HeTaitHO 3aMOBHHUKOBI PO
HEMOXKJIMBICTh HaJ[aHHS TTOCIYT B
yCTaHOBJICHUI TEpMiH 3 OyIb-AKO1
PUIMHHY;

""Services™ — medical services for the selection of
biological material for laboratory research, on the
provision of which the Contractor's proposal is posted
on the website https://visitukraine.today/.
""Customer' — any capable individual, legal entity,
individual entrepreneur, according to the current
Ukrainian legislation, who visited the website
https://visitukraine.today/ and intend to order services
from the Contractor.

""Contractor" Limited Liability Company
"COLLAB" (USREOU code 42820998).

"Order" — the Customer's application for receiving
services, which is duly executed and posted on the
website https://visitukraine.today/ and addressed to
the Contractor.

"Legislation™ — rules for the regulation of contractual
relations under the Agreement, established by the
Ukrainian legislation.

3 SUBJECT OF THE AGREEMENT

3.1 The Contractor undertakes to provide services to
the Customer on the terms and in the manner specified
in this Agreement based on the Order issued by the
Contractor in the relevant section of the website
https://www.callab.com.ua/, and the Customer
undertakes on the terms and in the manner specified in
this Agreement, to pay the cost of the ordered services
and accept the services provided by the Contractor.
3.2 The Customer and the Contractor confirm that this
Agreement is not a fictitious or sham deal or an
agreement concluded under the influence of pressure
or deception.

3.3 The Contractor confirms that he has all the
necessary permits and licenses to conduct business
activities that regulate the scope of legal relations
arising and operating in the process of executing this
Agreement, and undertakes to be liable in case of
violation of the Customer's rights in the
implementation of this Agreement and the procedure
for providing services.

4 RIGHTS AND OBLIGATIONS OF THE
CONTRACTOR

4.1 The Contractor is obliged to:

o Comply with the terms of this Agreement;

o In case of receipt of the Order from the
Customer to provide the relevant services on
the terms and in the manner prescribed by this
Agreement;

o Notify the Customer of the results of the
services provided, in a manner agreed
between the Parties;

e Not to disclose to third parties
confidential information obtained in the
course of performance of this
Agreement, except as provided by the
legislation of Ukraine;

e Not to disclose medical secrets and
personal data;
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o

b.

o

o

O 3miicHIOBATH BiOip 010JIOTIYHHX
MaTepiaiiB 3 JOTPUMAHHIM MIPaBUII
ACETITHKH.

©  BuKOpHCTOBYBaTH CTEPHIIbHI
IHCTPYMEHTH, MaTepialii, JabopaTOpHUN
MoCy 1, TPAHCTIIOPTHI cepeIOBHIIa,
¢izionoriuHuil po34rH Ta PO3UNHU
AHTUKOATyJISTHTIB;

© 3 MOMEHTY OTpUMaHHsI BukoHaBIem
Oiosoriunoro marepiainy, BukonaBeup
BIJTIOBiAa€ 32 JOTPUMaHHS YMOB Ta
MIPaBHJI TPAHCTIOPTYBAHHS Ta 30epiraHHs
010JI0T1YHOTO MaTepiaiy.

4.2. BukoHaBeIls Ma€ Mmpaso:

B OTHOCTOPOHHBOMY NMOPAIKY NPU3YTTHHATH
HaJaHHS NOCIyT 3a LUM [[oroBopoM y BUNAKY
nopymeHHs: 3aMOBHUKOM YMOB 11b0T0 JloroBopys;

© Bwmmaratu Big 3aMOBHHKA JTOTPUMAHHS
yMoB Jlorosopy;

O Jlns peamnizanii ymoB 1poro Jlorosopy
3aJy4aT TPETiX 0ci0, CTOPOHHI
opranizarii, TOTpUMYyIOIHCH YMOB
KoH]ineHuiHOCTI iHQOopMaii.

IMPABA TA OBOBS3KH 3AMOBHHUKA
5.1. 3aMOBHUK 3000B’ 13aHUI:

CBO€YACHO OIUIATUTH BapTiCTh MOCTyT BuKkoHaBIISA
Ha yMoOBax 1poro Jlorosopy;

03HAHOMUTHCH 3 iHOPMAIII€IO PO MOPSAOK Ta
YMOBH HaJIaHHS TIOCHYT, SIKa po3MinieHa Ha Beo-
caiTi https://visitukraine.today/;

crpusITH BUKOHABIIO Y HaJaHHI OCIYT, HUISIXOM
BUKOHAHHS BKa3iBOK MEAUYHOTO MEPCOHAITY
BuxoHaBI1s, sIKi CTOCYIOThCS MUTAHb OB’ SI3aHUX 13
HaJIaHHSIM TIOCIYT 3a UM JoroBopom.

5.2. 3aMOBHUK Ma€ IIpaBo:
odopmuTr 3aMOBIIEHHS HA OTPUMAHHS ITOCITYT
BukoHaBIs Ha BiAMOBIAHINM cTOpiHIl Bed-
caiity https://visitukraine.today/;
BUMaraTH BiJi BUKOHaBIIsI BUKOHAHHS YMOB IIHOTO
Horosopy;

O BuMaraTH BiJ BuxoHaBus 30epexeHHs
JKapCchKOi TAEMHHMINI Ta KOH(DiIEHITIHHOT
iH(bOpMaIIil;

O  iHmI mpasa, nepeadadeHi 3aKOHOM
VYkpainu «IIpo 3axuct npas
CTHIOXXHBAYiBY.

MNOPAAOK O®POPMJIEHHS 3AMOBJIEHHS
6.1. 3aMOBHHUK caMOCTiliHO 0(opMITIOe 3aMOBIICHHSI Ha
BiJIMOBiHIHN cTopinmi Beo-

caiity https://visitukraine.today/ muisxom 3amoBHEHHS
HeoOXxiaHoi iHdopMauii y BiAMOBIAHIN eTeKTPOHHIH
(hopMi Ha caliTi Ta HATHCKAHHAM Ha KHOIIKY
“O®OPMUTU OH-JIAVH 3ASBKY”, a60 3po6usmmn
3aMOBIICHHS 32 HOMEPOM TesneoHy, BKa3aHOMY B
po3auti koHTakTiB Bed-

caiity https://visitukraine.today/.

6.2. Ctpok uist mpuOyTTS MEAMIHOTO TIEPCOHATY
BukoHaBLs Ha Miclie HaJJaHHS OCJYT, BKa3aHe

e Notify the Customer immediately about
the impossibility of providing services in
a timely manner for any reason;

e Carry out the selection of biological
materials in accordance with the rules of
asepsis;

e Use sterile instruments, materials,
laboratory glassware, transport media,
saline and anticoagulant solutions;

e From the moment the Contractor receives
the biological material, the Contractor is
responsible for compliance with the
conditions and rules of transportation and
storage of biological material.

4.2 The Contractor has the right to:

o Unilaterally suspend the provision of services
under this Agreement in case of breach by the
Customer of the terms of this Agreement;

o Require the Customer to comply with the
terms of the Agreement;

o To implement the terms of this Agreement,
involve third parties, third-party
organizations, observing the terms of
confidentiality of information.

5 RIGHTS AND OBLIGATIONS OF THE
CUSTOMER
5.1 The Customer is obliged to:

o Timely pay the cost of the Contractor's
services under the terms of this Agreement;

o Familiarize with the information on the
procedure and conditions of providing
services, which is posted at
https://visitukraine.today/;

o Assist the Contractor in the provision of
services by following the instructions of the
medical staff of the Contractor concerning the
issues related to the provision of services
under this Agreement.

5.2 The Customer has the right to:

o Place an Order to receive the services of the
Contractor on the relevant page at
https://visitukraine.today/;

o Require the Contractor to comply with the
terms of this Agreement;

o Require the Contractor to maintain medical
secrecy and confidential information;

o Other rights provided by the Law of Ukraine
"On Protection of Consumer Rights".

6 ORDER PROCEDURE

6.1 The Customer places the Order on the relevant
page of the website https://visitukraine.today/ by
filling in the required information in the appropriate
electronic form on the site and clicking on the button
"SUBMIT ONLINE APPLICATION", or by making
an order by phone specified in contact section of the
website https://visitukraine.todayy/.

6.2 The term for the arrival of the Contractor's medical
staff at the place of provision of services specified by
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3aMOBHUKOM, HE MOXe OYTH MEHIIIMM HiXK 2 TOJWHHA 3
MOMEHTY 0(OpMIIEHHS 3aMOBHUKOM BiJITOBIAHOTO
3aMOBIICHHS.

BAPTICTb NOCJYT 1 TOPAAOK OIIVIATH

7.1. BapTicTh HOCIIYT BU3HAYAETHCS 32 KOKHUM
3aMOBJIEHHAM OKPEMO, 3aJIe)KHO B 00paHoi
3aMOBHUKOM IIOCIIYTH, Ta 3a3HAYAEThCA BUKOHABIEM Y
BIMIOBiTHOMY PO3iTi Ha cTOpiHI Beo-

caiity https://www.callab.com.ua/.

7.2. BukoHaBelb MOE OIIATUTH 3aMOBJIEHHS
0€e3roTiBKOBIM PO3pPaxyHKOM Oe3IocepelHb0 Ha CaiTi
Be0-caiiri https://visitukraine.today/ B HKHIN 9acTHHI
TOJIOBHOT CTOPIHKH.

7.3.Y pa3i, sKio 3aMOBIECHHs aHyJIbOBaHE 32
MMMCHMOBOIO 3aBOI0 3aMOBHHUKA IPOTATOM CTPOKY JIii
3aMOBJIeHHS, a TIOCIYTH I1Ie He OyJIM Ha/JaHi 9aCTKOBO
a00 MOBHICTIO, OMJIaueHa BapTICTh MOCIYT MiIArae
MTOBEpPHEHHIO Y (hopMi, B sKiii OyJT0 3AiliCHEHO OTUIaTy
TaKHX MOCHyT, IpoTsIroM 10 poGounx AHIB 3 MOMEHTY
NPUAHATTS pilieHHst BUkoHaBIEM Mpo OBEpHEHHS
3aMOBHHUKY BapTOCTiI HEOTPUMAHUX MTOCIYT.

7.4. 3asgBa Ha TOBEPHEHHS TPOIIOBUX KOIITIB MOXKE
OyTH nojana 3aMOBHUKOM 32 3BEpPHEHHSM 10 KOHTaKT-
neHTpy Bukonapus +380961121515 ta Hananus
IIEeHTU(IKYIOUNX TOKYMEHTIB PO 3aMOBJICHHS Ta
0co0y 3aMOBHHKA, a TAKOXK TUIATIKHUX PEKBI3UTIB IS
MOBEPHEHHsI KOIITIB. Y pa3i mogaHHsI 3aMOBHHKOM
MMCHEMOBOI 3asBH Ha MTAIIEpOBOMY HOCI1, Taka 3asBa
HaTNpaBIISETHCS 3AMOBHUKOM Ha IOPHIMYHY aJIpecy
BukoHaBus, pekoMeH10BaHUM JUCTOM. [0 3asBU
JIOJIA€THCS KOTIis IOKYMEHTY, 1110 TIOCBi4y€e 0Co0Y, sSKa
oriatuia 3aMOBIIEHHS TTOCITYT.
BIANOBIAAJBHICTB CTOPIH TA
BUPILIEHHSA CIIOPIB

8.1. CTopoHHM BiJMOBiIal0Th 32 HEBUKOHAHHS 200
HEHAJIe)KHE BUKOHAHHS YMOB 1160T0 JloroBOpY B
MOPSJIKY, iepe0adyeHoMy UM JIoroBOpOM i, YUHHUM
YKpaiHCHKHM 3aKOHO/aBCTBOM.

8.2. Y pa3i BUHUKHEHHS CIIOpiB, MOB'SI3aHUX 3
BukoHaHH:IM CtopoHamu 11s0ro JloroBopy CtopoHun
3000B'SI3yI0THCS BUPIILIYBATH 1X IUIIXOM IIEPETOBOPIB 3
JIOTPUMAaHHSM TpeTeH3iiHOro opsaaKy. Tepmin
posrisiny npetensii — 7 (ciM) KaleHIapHuX JHIB Bi
JIaTH 1 OTPUMAaHHS.

8.3. Yci ciopu, po30ixKHOCTI a00 BUMOTH, 1110
BUHHKAIOTH 3 1IboT0 JloroBopy abo y 3B'I3Ky 3 HUM, Y
TOMY YHCIIi IO CTOCYIOThCS HOTO BUKOHAHHS,
MOpYIIECHHS, IPUIMTMHEHHS a00 HEAIMCHOCTI,
MiUIATaI0Th BUPIIIEHHIO y BiAMIOBIAHOMY CY/li 3T1THO 13
MOJIOKEHHSIMH YKPaTHCHKOTO MaTepialbHOTO 1
MpOoLeCyaIbHOrO MpaBa.

DPOPC-MAXKOPHI OBCTABUHU

9.1. CTopoHH HEe HECyTh BiAMOBIAAILHOCTI 32
HEBUKOHAHHS OyAb-SKOTO 31 CBOiX 3000B's13aHb, 32
BUHSTKOM 3000B'S13aHb 110 OIUIATi, SKIIO TOBEAYTh, IO
TaKe HCBUKOHAHHS OYJI0 BHKIMKAHO (OpPC-MaKOPHUMHU
oOcTaBMHAMHM, TOOTO HOIiIMH a00 0OCTaBUHAMM,

T ICHO 3HAXOMASATHCS M03a KOHTposieM Takoi CTOpoHH,
HACTAJI IMiCIIsl YKIAAeHHs 11boro JloroBopy, o HOCATh

the Customer may not be less than 2 hours from the
moment the Customer places the relevant Order.

7 COST OF SERVICES AND PAYMENT
PROCEDURE

7.1 The cost of services is determined for each Order
separately, depending on the service selected by the
Customer, and is indicated by the Contractor in the
relevant  section on the  website  page
https://www.callab.com.ua/.

7.2. The Contractor may pay for the Order by cashless

payment directly on the website
https://visitukraine.today/ at the bottom of the main
page.

7.3. If the Order is canceled at the written request of
the Customer during the validity of the Order, and the
services have not been provided in part or in full, the
paid cost of services shall be refunded in the form in
which such services were paid, within 10 working
days from the date of the decision by the Contractor to
return the cost of the services not received by the
Customer.

7.4. The application for a refund can be submitted by
the Customer by contacting the Contractor's contact
center +380961121515 and providing identification
documents about the Order and the identity of the
Customer, as well as payment details for the refund. In
case the Customer submits a written application on
paper, such application shall be sent by the Customer
to the legal address of the Contractor, by registered
mail. A copy of the document certifying the person
who paid for the Service Order shall be attached to the
application.

8 RESPONSIBILITY OF THE PARTIES AND
DISPUTE RESOLUTION

8.1 The Parties shall be liable for non-performance or
improper performance of the terms of this Agreement
in the manner prescribed by this Agreement and
applicable Ukrainian legislation.

8.2 In the event of disputes related to the
implementation of this Agreement by the Parties, the
Parties undertake to resolve them through negotiations
in accordance with the claim procedure. The term for
consideration of the claim is 7 (seven) calendar days
from the date of its receipt.

8.3 All disputes, disagreements or claims arising from
or in connection with this Agreement, including those
related to its implementation, violation, termination or
invalidity, shall be resolved in the relevant court in
accordance with the provisions of Ukrainian
substantive and procedural law.

9 FORCE MAJEURE

9.1 The Parties shall not be liable for non-performance
of any of their obligations, except for payment
obligations, if they prove that such non-performance
was caused by force majeure, that is, events or
circumstances that are really beyond the control of
such Party, occurred after conclusion of this
Agreement, and are unpredictable and unavoidable.




10.

Herepe10aueHi 1 HeBIABOPOTHHM XapakTep.

Jlo Gopc-MakopHHUX 0OCTaBHH HaJekKaTbh, 30KpeMa,
MPUPOJTHI KATaKII3MH, CTPAUKH, TIOKEXK1, TOBEHI,
BHOYXH, 00Mep3aHHsI, BiifHU (SIK OT'OJIOIICHI, TaK i
HEOTOJIOIIEH] ), 3aK0JIOTH, 3aTPAUMKH TPAHCIIOPTY,
BUKJIMKaHa aBapiiMu a00 HECTIPUSATIUBUMHU
MOTOTHUMHU YMOBaMH, HeOe3MeKH 1 BUTIaJIKOBOCTI Ha
Mopi, eM0apro, katacTpodu, OOMEKEHHS, 1110
HAKJIaal0ThCs AePKaBHUMHU OpraHaMu (BKIIFOYAIOYH
po3nojiny, npioputety, opimiliHi BUMOTH, KBOTH 1
IIHOBHI KOHTPOJIB), SKIIO I1i 00CTaBUHU
0e3rnocepeIHbO BIUTMHYJIM Ha BUKOHAHHS IIbOT'O
Horosopy.

9.2. CropoHna, 71 SIKO1 CTaJI0 HEMOKIMBUM BUKOHAHHS
3000B's13aHb 3a UM J{oroBopoM depe3 HacTaHHS (opc-
Ma)KOpHHX 00CTaBHH, TOBUHHA HETATHO iHpopMyBaTH
iHIry CTOpOHY B TMCbMOBOMY BHTJISAI ITPO
BUHUKHEHHS BUIIIEBKa3aHNX OOCTABHH, a TAKOXK
npotsrom 30 (TpUALATH) KaJeHIAPHUX JTHIB HAlaTH
iHi# CTopoHi miATBepAKeHHS (HOPC-MAKOPHUX
oOcTaBuH. TakuM miATBEpIKEHHSIM Oy/Ie TOBiKa,
ceprudikar abo IHITKI BiAIOBITHUNA TOKYMEHT,
BUJIaHWI YTIOBHOBAXKEHUM JICP>KaBHUM OPTraHOM,
PO3TaIIOBaHUM 3a MiCIIeM BUHUKHEHHS opc-
Ma)KOPHUX OOCTaBHH.

9.3. Yac, sxuit motpiden CTopoHaM JjIsl BAKOHAHHS
CBOiX 3000B's13aHb 3a 1M JloroBopom, Oyie
MIPOJIOBKEHO HA OYIb-SKHIA TEPMiH, IPOTATOM SKOTO
OyJ10 BiAKITaeHO BUKOHAHHA Yepe3 epepaxoBaHuX
00CTaBUH.

9.4. Skio uepes Kit0 00CTaBUH HENEepeOOPHOT CHITH
HEBUKOHAHHS 3000B’s13aHb 3a IIUM JloroBOpoM TpuBae
OiybIIe TPHOX MICSIIIB, KOXkHa 13 CTOpiH Ma€e mpaBo
po3siparu 11e# JloroBip B 0JJHOCTOPOHHEOMY TOPSAKY,
MMMCHMOBO TIOBiIOMHBIIH TIPO II€ 1HIITY CTOPOHY.
HesBaxkaroun Ha HacTaHHs Qopc-Maxopy, nepes
MPUITMHEHHSM 11bOT0 JloTOBOpY BHACIIIOK (hopc-
Ma)KOpHHUX 00cTaBUH CTOPOHU 31HCHIOIOTH OCTaTOYH1
B32€EMOPO3PAXYHKH.

HesBaxkatoun Ha HacTaHHs opc-Maxopy, nepes
MPUIUHEHHSIM LBOro JloroBopy BHacIigoK ¢opc-
MaXOpHHX 00cTaBuH CTOPOHU 3/1IHCHIOIOTH OCTATOYHI
B32€EMOPO3PAXYHKH.

IHIIT YMOBHA AOTI'OBOPY

10.1. Indopmarisi, o HAAAETHCS 3aMOBHHKOM €
KoH(igeHmiHO0. [HhopMmarris mpo 3amoBHIKA
BUKOPHUCTOBYETHCS BUKITIOUHO B LIJISIX BUKOHAHHS HOTO
3amoBIiieHHA (BiAMPaBICHHS MOBIIOMICHHS 3aMOBHUKY
PO NPUHHATTS 3aMOBJICHHS, HAJICUJIAHHS PEKJIAMHUX
MTOBIJOMJIEHb 1 T.1.).

10.2. Bnacuum aknenrtyBaHHs [JoroBopy Ta
MPOCTABJICHHSAM BiZIMITKH Y BIAIIOBITHOMY MicCIli Ha
caiiti https://visitukraine.today/ 3amoBHHK
NOOPOBIIBHO HAla€ 3rojy Ha 30ip Ta 00pOOKY BIaCHHUX
MEPCOHANBHUX JAaHUX 3 HACTYITHOIO METOIO: JIaHi, 110
CTaIOTh BiJIOMi BUKOPUCTOBYBATUMYTLCS B
KOMEPIIHHUX IIJIAX, B TOMY YUCIi JUT 00poOKH
3aMOBJICHb, OTPUMAaHHS iHQOpPMALii PO 3aMOBICHHS,
HaJICWIaHHS TeJICKOMYHIKaIlIHHUMU 3aco0aMu 3B 3Ky

Force majeure includes, but is not limited to, natural
disasters, strikes, fires, floods, explosions, icing, wars
(both declared and undeclared), riots, traffic delays
caused by accidents or adverse weather conditions,
hazards and accidents at sea, embargoes, catastrophes,
restrictions imposed by government authorities
(including allocations, priorities, formal requirements,
quotas and price controls), if these circumstances
directly affected the implementation of this
Agreement.

9.2 A Party for which it has become impossible to
fulfill its obligations under this Agreement due to
force majeure shall immediately notify the other Party
in writing of the occurrence of the above
circumstances, and within 30 (thirty) calendar days to
provide the other Party with confirmation of force
majeure. Such confirmation shall be a certificate or
other relevant document issued by an authorized state
body located at the place of occurrence of force
majeure.

9.3 The time required by the Parties to fulfill their
obligations under this Agreement shall be extended for
any period during which performance has been
delayed due to the above circumstances.

9.4 If, due to force majeure, the non-performance of
obligations under this Agreement lasts for more than
three months, each of the Parties has the right to
terminate this Agreement unilaterally by notifying the
other party in writing. Notwithstanding the occurrence
of force majeure, before the termination of this
Agreement due to force majeure circumstances, the
Parties shall make final settlements.

10 OTHER CONDITIONS OF THE
AGREEMENT

10.1 The information provided by the Customer is
confidential. Information about the Customer is used
exclusively for the purpose of fulfilling his Order
(sending a message to the Customer about acceptance
of the Order, sending advertising messages, etc.).
10.2 By accepting the Agreement and marking it in the
appropriate place on the website
https://www.callab.com.ua/ the Customer voluntarily
agrees to the collection and processing of personal
data for the following purpose: the data that becomes
known will be used for commercial purposes,
including for order processing, receiving order
information, sending by telecommunication means (e-
mail, mobile communication) of advertising and
special offers, information about promotions, or any
other information about the activities of the website
https://visitukraine.today/

For the purposes provided for in this paragraph, the
Customer may send letters, messages and materials to
the postal address or e-mail to the Customer, as well
as send sms-messages, make calls to the telephone
number specified in the Order.

10.3 The Customer gives the right to process his
personal data, including: to place personal data in the
database (without additional notice), to store data,
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(eIIeKTPOHHOIO TIOIITOX0, MOOITHFHIM 3B’ SI3KOM)
PEKJIAMHHX Ta CIIEI[ialIbHUX MMPONO3HUIIiH, iHpopmMarii
npo akuii, abo Oyap-sKoi iHmoi iHpopMaLii mpo
nismeHiCTh Beb-caiity https://www.callab.com.ua/.
Jltst misteit, mepe0adeHuX UM IIYHKTOM, 3aMOBHUKY
MOJXKYTh HaIlPABIISATUCS JIUCTH, TIOBIIOMIICHHS Ta
MaTepiaiy Ha TIOUITOBY aapecy, e-mail 3aMoBHUKY, a
TaKOX BiIITPABIIATUCS SMS-TIOBIIOMIICHHS,
3MIMCHIOBATHUCS A3BIHKY Ha BKa3aHUH HUM Y
3aMoBIIeHHI TeNeQOHHUN HOMED.

10.3. 3aMOBHUK Ja€ MpaBo 3AiHCHIOBATH 00pOOKY Horo
MEePCOHATFHUX JaHWUX, Y TOMY YHCIIi: TIOMIIIIaTh
NepcoHaNbHI faHi B 0a3u qaHux (6e3 101aTKOBOTO
MOBIIOMJICHHS TIPO 11€), 3MIHCHIOBATH 30€piraHHs
JaHUX, iX HAKOTIMYEHHS, OHOBIICHHS, 3MiHY (Y Mipy
HeoOxinHocTi). Bukonagens 6epe Ha cebe
3000B'13aHHS 3a0€31€YNTH 3aXUCT JAHUX Bij
HECaHKIIIOHOBAHOTO AOCTYITY TPETiX 0cCi0, He
MIOIIMPIOBATH 1 HE TepelaBaT NaHi Oyab-aKiil TpeTii
CTOpPOHI (KpiM Tiepeiadi JaHUX MOB'I3aHUM 0c0o0aM,
KOMEPIIHHUM IapTHepaM, 0co0aM, yIIOBHOBXKEHUM
BuxonagsrieM Ha 37ificHEHHS Oe3mocepeIHb01 00pOOKH
JaHuX JJIS 3a3HAYCHUX LTeH.

10.4. BukoHaBelb He HECE BIAMOBIAAIBHICTD 3a 3MICT 1
MpaBAUBICTh iH(OpPMAaIIil, IO HaTA€THCA 3aMOBHHKOM
pu 0pOpMIIEHH] 3aMOBIIEHHS. 3aMOBHHK HECe
BiJIMOBIIaJIbHICTB 32 JOCTOBIPHICTh BKA3aHOI MPHU
oopMIICHHI 3aMOBJICHHS iH(pOpMAITi.

accumulate them, update, change (as needed). The
Contractor undertakes to ensure the protection of data
from unauthorized access by third parties, not to
distribute or transfer data to any third party (except for
the transfer of data to related parties, commercial
partners, persons authorized by the Contractor to carry
out direct data processing for these purposes.

10.4 The Contractor is not responsible for the content
and veracity of the information provided by the
Customer when placing an order. The Customer is
responsible for the accuracy of the information
specified when ordering.




PUBLIC OFFER AGREEMENT
ON THE PROVISION OF MEDICAL RESEARCH SERVICES

Limited Liability Company «Taking care of you», hereinafter referred to as the Contractor, on the one part,
and an individual who accepted the terms of this Public Offer Agreement on the Provision of Medical Research
Services, hereinafter referred to as the Customer, on the other part, hereinafter collectively referred to as the
Parties and individually as a Party, have entered into this Public Offer Agreement on the Provision of Medical
Research Services, hereinafter referred to as the Agreement.

This Agreement is addressed to an unlimited number of persons, being the Contractor's official public offer to
conclude with the Customer the Agreement on the Provision of Medical Research Services specified by the
Customer in the Order Form.

When purchasing Services from the Contractor, the Customers shall accept the terms hereof on the following:

1. GENERAL PROVISIONS
1.1. This Agreement defines the terms of purchase by the Customer of services for organizing the Customer’s
medical research, hereinafter referred to as the Services, on website https://visitukraine.today/.
1.2. This Agreement is public according to Articles 633 and 641 of the Civil Code of Ukraine and is in full
force and effect. According to Article 642 of the Civil Code of Ukraine, payment for Services by the Customer
shall be deemed a full and unconditional acceptance of the terms hereof.
1.3. According to Article 634 of the Civil Code of Ukraine, the terms hereof shall be equal for and binding on
all Customers ordering the Services on the website https://visitukraine.today/. This Agreement defines the
procedure and conditions for the provision by the Contractor of the Services purchased (ordered) by the
Customer.
1.4. The date hereof is the date of registration of Services ordered by the Customer.
1.5. The Parties guarantee that each Party has the necessary legal capacity, all the rights and powers necessary
and sufficient to conclude and execute this Agreement in accordance with its terms.
1.6. The Contractor carries out its activities in accordance with the current legislation of Ukraine.
1.7. In this offer, unless the context requires otherwise, the terms below shall have the following meaning:
Offer - the Contractor's public offer to conclude an Agreement addressed to any individual and/or legal entity.
Acceptance - full acceptance of the offer terms for the purchase of Services by filling out the Order Form. If
the terms of the Contractor's offer are accepted, an individual or a legal entity accepting the offer shall be
treated as the Customer. Acceptance is the fact of registration of an Order Form by clicking on the "Pay" button
and cashless payment of Services in the amount of 100%.
Contractor — Legal entity Limited Liability Company «Taking care of you» is established in accordance with
the current legislation of Ukraine, and registered at Office 1, Section 1, bldg. 13, Hlybochytska street, Kyiv,
Ukraine 04052.
Customer - any legally capable individual or legal entity who has accepted the terms hereof and intends to
purchase (buy) the Contractor's Services.
Medical Research Service Provider (hereinafter referred to as the diagnostic center) - the diagnostic
(laboratory) center that conducts medical research of the Customer.
Service (service fee) - a service for organizing the Customer's medical research in accordance with the Order
Form completed by the Customer, including:

- collection and processing of Customer data;

- coordination and organization of Customer servicing by the diagnostic center;

- providing the Customer with explanatory information on the Services received,;

- submission to the Customer of necessary documents relating to the Services received;

- consulting the Customer by telephone or e-mail on the Services received.
Order Form - the Customer's application for the purchase of Services from the Contractor duly completed and
posted on the Website https://visitukraine.today/ at the bottom of the home page.
Medical Research - collection Customer's bio material for the determination RNA SARSCoV-2, (COVID-19)
by PCR".
1.8. Having paid for Services hereunder, the Customer simultaneously confirms that it agrees to the processing
of its personal data on the terms established hereby, provides informed voluntary consent to medical
intervention, is familiar with the nature and risks associated with such medical intervention, agrees with the
terms hereof and all actions that will be carried out hereunder and that will not contradict the terms hereof.

2. SUBJECT MATTER
2.1. According hereto, the Contractor undertakes, on the terms and in the manner prescribed hereby, to provide
the Customer with Services of adequate quality, at the current prices indicated on https://visitukraine.today/ at
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the bottom of the home page, and the Customer, in turn, undertakes to pay and receive Services in accordance
with the terms hereof.

This Agreement governs the purchase and sale of Services on the Website: https://visitukraine.today/ offered
at the bottom of the home page, including:

a) voluntary selection of Services by the Customer from the list specified in the Order Form;

b) payment by the Customer for Services according to the Order Form completed on the Website
https://visitukraine.today/ at the bottom of the home page.

2.2. Simultaneously with payment for Services, the Customer confirms that it has read the terms of the offer
and provides its voluntary consent to perform the terms of the offer.

2.3. The Contractor and the Customer confirm that the current offer is not a fictitious or bogus deal or a deal
made under duress or influenced by fraud.

3. PERSONAL DATA

3.1. The Customer agrees to transfer its personal data to the Contractor in accordance with the terms hereof
and the written consent provided when placing an Order in the scope necessary for registration, payment and
provision of Services.

3.2. The Customer confirms that the consent to its personal data processing has been given in accordance with
Law of Ukraine "On Personal Data Protection™ and other regulatory legal acts of Ukraine pertaining to personal
data protection.

3.3. The purpose of personal data processing is the provision by the Contractor of medical research services,
biological material medical research by the diagnostic center and the provision by the Customer, or other
persons indicated by the Customer, of the possibility of quick and easy access to personal data, including the
results of laboratory tests, obtaining additional useful information related to laboratory results and health
conditions, for other similar purposes pertaining to medical services and health conditions.

3.4. The scope of personal data, the consent to the processing of which is given by the Customer to the
Contractor, shall be limited by the scope indicated by the Customer when completing the Order Form,
information and documents provided by the Customer to the Contractor for the proper provision by the latter
of Services hereunder, as well as the results of research of biological material provided by the Customer.

3.5. If, during the preliminary placement of an Order Form for the provision of Services by the Customer in
special computer and/or information programs (systems) installed on any, including portable, media, a third
party's e-mail address has been indicated, the Customer gives consent to the Contractor for emailing any
documents and/or information related to the Services received hereunder, as well as to the diagnostic center
for emailing the research results obtained under the Order Form to this e-mail address. The Customer shall be
responsible for the correctness of e-mail and the confidentiality of information after receiving it.

3.6. To place an Order Form, the Customer undertakes to enter complete and accurate personal data on
https://visitukraine.today/ at the bottom of the home page. In case of inaccuracies or any discrepancies between
the Customer's personal data indicated on the Contractor's website and the Customer's personal data provided
by the latter when receiving medical research services or the results of medical research (passport data, data
on the Order Form), the Contractor or the diagnostic center, in order to ensure the confidentiality of medical
information, reserves the right to refuse to provide the Services until the Customer is identified.

3.7. By clicking "PAY", the Customer agrees to the processing of its personal data stored in the database of
the Contractor and the diagnostic center solely for Customer identification in case of repeated orders, and for
their correct execution.

4. CONFIDENTIALITY

4.1. Confidential information hereunder shall refer to information about the fact of the Customer's request for
a Service, the list of Services, the results of laboratory tests, as well as other information that, in accordance
with the current legislation of Ukraine, is confidential (classified information).

4.2. The Parties undertake to maintain the confidentiality of information received during the implementation
by the Parties of the terms hereof.

4.3. The Contractor guarantees that the Customer's personal data will not be used for mercenary purposes, on
third-party resources or to spread spam.

5. RIGHTS AND OBLIGATIONS OF THE PARTIES

5.1. The Contractor is entitled to:

5.1.1. Change the list of Services provided by the Contractor and posted on the Website
https://visitukraine.today/ at the bottom of the home page in terms of the scope and cost of Services hereunder,
provision period, etc.
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5.1.2. Engage third parties to provide Services.

5.1.3. Organize promotions, provide discounts and additional benefits for Services.

5.1.4. Inform the Customer about changes in Services.

5.1.5. Accept payment for Services in a cashless form during the placement of an Order Form.

5.1.6. If the Customer fails to provide or fill in all the necessary data in the Order Form, or disagrees with
informed consent, the Contractor has the right to terminate this Agreement at the time such violations are
detected. In this case, the cost of Services shall be non-refundable.

5.2. The Contractor undertakes to:

5.2.1. Provide Services in a timely and efficient manner in accordance with the terms hereof and in compliance
with the requirements of the current legislation of Ukraine.

5.2.2. Provide the Customer with information, including information about the conditions for the provision
and receipt of medical research services, etc.

5.2.3. Inform the Customer on the impossibility to provide the Services in whole or in part.

5.2.4. Comply with the terms hereof.

5.3. The Customer is entitled to:

5.3.1. Timely and proper receipt of Service.

5.3.3. Send to the Contractor any requests, feedbacks, etc. regarding the Services received.

5.3.4. Receive advice from the Contractor on the Services received.

5.4. The Customer is obliged to:

5.4.1. Properly fulfill the terms hereof and promptly inform the Contractor about the circumstances that prevent
the Customer from fulfilling the terms hereof.

5.4.2. Read the provisions hereof in a timely manner and to the extent required.

5.4.3. Pay the cost of Services in accordance with the terms hereof.

5.4.4. Strictly adhere to the following recommendations on the rules for preparing for a medical research in
order to exclude any factors that may affect the results of laboratory tests, namely: do not eat, drink, brush
teeth, rinse mouth/throat, chew gum or smoke at least 30 minutes before taking a swab from the oropharynx
(pharynx). Do not instill drops, use sprays or rinse nose at least 2 hours before taking nasal swabs. If the
Customer fails to comply with this paragraph, the Contractor and the diagnostic center shall not be responsible
for the accuracy and correctness of medical research results.

5.4.5. Upon arrival specialists of the diagnostic center, it is necessary to have an identity document. Be sure to
wear a mask during the research.

5.4.6. Provide the Contractor with all the information requested by the latter to provide high-quality Services.
5.4.7. Provide consent to personal data processing.

5.4.8. In case of violation of paragraphs 5.4.4, 5.4.5, 5.4.6 and 5.4.7. hereof, the Contractor reserves the right
to cancel the Order Form. If the Service has been paid, the payment for the Service will not be refunded to the
Customer.

5.4.9. The Customer must provide to the specialists of the diagnostic center with one of the below identification
documents:

- passport of a foreigner;

- permanent residence permit;

- temporary residence permit;

- passport of a citizen of Ukraine;

- travel passport of a citizen of Ukraine;

- diplomatic passport of Ukraine;

- official passport of Ukraine;

- temporary ID of Ukraine;

- driver's license;

- birth certificate for minors and document of the child's legal representative.

In case of violation hereof, the diagnostic center’s specialist has the right to refuse the Customer to conduct a
medical research. In this case, the payment for the Service will not be refunded to the Customer.

5.4.10. If the research results of a person who has not reached the age of majority will be received by his/her
legal representative, the latter shall submit to an employee of the diagnostic center the original Order Form, a
birth certificate and an identity document of the legal representative.

5.4.11. Not to take any actions that may lead to a disproportionately large load on the Website:
https://visitukraine.today/ infrastructure, use automatic programs to access the Website, or copy, reproduce,
modify any information contained on the Website: https://visitukraine.today/

6. PROCEDURE FOR PLACING A SERVICE ORDER FORM


https://visitukraine.today/
https://visitukraine.today/

6.1. The Customer shall independently draw up an Order Form on the corresponding page of the Website (at
the bottom of the home page) https://visitukraine.today/ by filling out the necessary form and entering
information, read and agree with the terms hereof, consent to personal data processing, and pay for Services.
Placement and confirmation of the Order Form shall mean that the Customer has got a full understanding of
Services, price and provision period, and the rules for preparing for medical research.

6.2. The cost and scope of Services shall be final and cannot be changed after payment for Services.

6.3. Service Orders shall be accepted via the Website https://visitukraine.today/ 24 hours a day, 7 days a week.

7. PRICE AND TERMS OF PAYMENT FOR SERVICES

7.1. The list of the Contractor's Services and their cost are available on the Website https://visitukraine.today/
at the bottom of the home page.

7.2. Payment by the Customer for Services shall mean that the Customer agrees to enter into this Agreement
with the Contractor.

8. SERVICE PROVISION PERIOD

8.1. The estimated duration of medical research in Kyiv and Kyiv Oblast is 24 hours from the time of collection
of bio material by PCR method. And 6 hours from the time of urgent collection of bio material

8.2. Services shall be deemed to have been provided at the time of medical examination result transfer by the
diagnostic center to the Customer or its authorized person in person or by emailing it to the address specified
in the Order Form.

9. AMENDMENT OF THE AGREEMENT

9.1. The Contractor has the right to amend the text hereof at its discretion at any time and without prior notice
to the Customer. The current version hereof is always available on the Website https://visitukraine.today/ at
the bottom of the home page.

9.2. The Contractor reserves the right to expand and reduce the range of Services, regulate access to the
purchase of any Services, and suspend or terminate the sale of any Services at its sole discretion at any time.
9.3. The Customer agrees and acknowledges that the amendments to the offer entail the amendments to the
existing Agreement between the Customer and the Contractor, and these amendments to the Agreement shall
take effect simultaneously with such amendments to the offer.

10. TERM
10.1. This Agreement shall enter into force on the date of its public placement and shall be valid until the
Parties fulfill their obligations hereunder.

11. RESOLUTION OF DISPUTES AND DISAGREEMENTS

11.1. Disputes and disagreements that may arise during the implementation hereof will, if possible, be resolved
through negotiations between the Parties. Pre-trial settlement of disputes is mandatory and provides for the
filing of a claim by one of the Parties, which is considered by the other Party within thirty days of receipt.
11.2. All disputes, disagreements or claims arising out of or in connection herewith, including those relating
to its performance, breach, termination or invalidity, shall be settled in the appropriate court of Kyiv.

12. LIABILITY OF THE PARTIES

12.1. For non-fulfillment or improper fulfillment of obligations hereunder, the Parties shall be liable in
accordance with the procedure provided for by the current legislation of Ukraine.

12.2. The Contractor shall not be responsible for the quality of the Service provided if the Customer violates
any of the terms hereof.

13. FORCE MAJEURE

13.1. The Parties shall not be liable for non-performance of any of their obligations, other than payment
obligations, if they prove that such non-performance was caused by force majeure, i.e. events or circumstances
beyond the control of such Party, which occurred after the conclusion hereof and are unpredictable and
unavoidable.

13.2. Force majeure circumstances include, in particular: natural disasters, strikes, fires, floods, explosions,
icing, wars (both declared and undeclared), riots, consequences of accidents or adverse weather conditions,
embargoes, disasters, restrictions imposed by state authorities (including distribution, priorities, official
requirements, quotas and price controls), if these circumstances directly affected the performance hereof.
13.3. An affected Party prevented from the fulfillment of its obligations hereunder due to the occurrence of
force majeure shall immediately inform the other Party of the occurrence of the above circumstances, as well
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as provide the other Party with confirmation of force majeure within 30 (thirty) calendar days. Such
confirmation can be provided in the form of a statement, certificate or other relevant document issued by the
authorized state body located at the place of occurrence of force majeure. Notification can be made in writing,
by SMS, or by phone call using the details specified by the Customer in the personal data.

13.4. The time required for the Parties to fulfill their obligations hereunder will be extended in proportion to
the duration of any period during which the performance hereof was delayed due to the above circumstances.
13.5. If, due to force majeure, the non-performance of obligations hereunder lasts more than three months,
each of the Parties has the right to terminate this Agreement unilaterally by notifying the other Party in writing.

14. FINAL PROVISIONS

14.1. This Agreement is a public offer. The absence of a hard copy hereof signed by both Parties in the case
of actual payment by the Customer or direct provision of the Service hereunder shall not be a reason to consider
this Agreement invalid. Placement of an Order Form and payment effected by the Customer in accordance
with the terms hereof shall be considered an acceptance hereof.

14.2. This Agreement is made in Ukrainian, English and Russion. In the event of conflict between Ukrainian,
English and Russion version, Ukrainian version shall prevail.

14.3. This Agreement includes the Appendix being integral part of this Agreement

15. ADDRESS AND BANKING DETAILS

Limited Liability Company «TAKING CARE OF YOU»

Office 1, Section 1, bldg. 13, Hlybochytska street, Kyiv, Ukraine 04052
Account IBAN UA383052990000026001006812960

EDRPOU code 44035582

+38 (098) 100-64-68, +38 (098) 270-02-00
Turbota.Pro.Vas@gmail.com

On behalf of Limited Liability Company «TAKING CARE OF YOU»
Director /Boatswain Svetlana



Appendix No. 1 to the Public Offer Agreement on the Provision of Medical Research Services
CONSENT TO PERSONAL DATA PROCESSING

By submitting an online Order Form on the Website: https://visitukraine.today/, at the bottom of the
home page, | give to Contractor also diagnostic center to the processing of my (my child's) personal data in
accordance with Law of Ukraine "On personal data protection” and other legal acts of Ukraine concerning the
protection of personal data, to the local information system owned by «TAKING CARE OF YOU LLC and/or
the diagnostic center. The scope of personal data, the consent to the processing of which I provide to « TAKING
CARE OF YOU» LLC and diagnostic center, is limited to the scope of data provided by me for the provision
of medical research services and results of medical research of the provided biological material.

The purpose of personal data processing is the provision to me of medical research services by
«TAKING CARE OF YOU» LLC, and biological material medical research by the diagnostic center, as well
as the provision to me, or other persons indicated by me, of the possibility of quick and easy access to personal
data, including the results of laboratory tests, obtaining additional useful information related to laboratory
results and health conditions, for other similar purposes pertaining to medical services and health conditions
(hereinafter, the Purpose of Processing).

I was explained the procedure for accessing the personal data provided by me, the right to make changes
thereto or terminate the processing of such personal data.

I agree that «TAKING CARE OF YOU» LLC and the diagnostic center have the right to transfer
(distribute) personal data to third parties without my additional consent. Third parties include: state and local
government bodies, other persons who have the right to receive this information in accordance with the
requirements of the current legislation of Ukraine, lawyers, contractors with whom «TAKING CARE OF
YOU» LLC and/or the diagnostic center have concluded contracts for the provision of services, performance
of works, and commercial concessions.

I give my consent to the processing of the personal data provided by me and specified in this consent,
in any computer and/or information systems that are used legally by the entities that process personal data, as
well as consent to the cross-border transfer of personal data to a foreign country to carry out activities in
accordance with the specified Purpose of Processing.

| agree that if a person designated by me places a pre-order for the provision of services by « TAKING
CARE OF YOU» LLC in a special computer and/or information program (system) installed on any, including
portable, media, T am aware of the list of services and want to receive these services from « TAKING CARE
OF YOU» LLC, and confirm that my designated person has acted on my behalf and in my best interest, and
the payment of the order entails the obligation of «TAKING CARE OF YOU» LLC to perform in full the
services selected in such a special computer and/or information program (system), regardless of whether | have
chosen such services independently or with the engagement of a designated person, according to the Purpose
of Processing. I give my consent to «TAKING CARE OF YOU» LLC to send any documents and/or
information related to the services received under the Agreement, and to the diagnostic center to send the
received research results under the order to the e-mail address specified during the pre-order by the designated
person. The designated person shall be responsible for the correctness of e-mail and the confidentiality of
information after receiving it.

| agree to receive information about research readiness via SMS messages or to the e-mail address
provided by me, and other information regarding healthcare, medical services and special offers in electronic
and SMS messages.

I agree that if I transfer the order ID to third parties, «TAKING CARE OF YOU» LLC shall not be
responsible for non-compliance with confidentiality.

By providing a mobile phone number, | consent to receive messages, including those sent via programs
and mobile apps, about the readiness of medical research results, or other information that corresponds to the
Purpose of Processing. | understand that message delivery depends on mobile operators and/or communication
service providers, and is not guaranteed. «TAKING CARE OF YOU» LLC is not responsible for my receipt
of the notification.

| agree that «TAKING CARE OF YOU» LLC cannot guarantee and is not responsible for the delivery
of medical research results by e-mail, because the delivery of an e-mail depends on the settings of mail servers,
antivirus systems and spam filters of my mailbox. «TAKING CARE OF YOU» LLC is not responsible for
my receipt of the notification.

I have read the text of the Agreement and this consent, and by ticking the field "I agree to the terms of
the public offer agreement™ in the online Order Form confirmation on the Website https://visitukraine.today/ ,
at the bottom of the home page, | confirm that | agree with all the terms hereof and appendices hereto, the
provisions of which have been explained and understood by me.
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